Response

Community Responders Frequently Asked Questions

What are Community Responder s and why do we need them?

In a nutshell, Community Responders are volunteds learn how to provide life saving techniquegp&dients before the
arrival of an ambulance.

The first few minutes in an emergency are vitalv@need Community Responders in as many areassaglgoto deliver
patient care as quickly as possible. CommunitypBeders in villages, towns, or in shopping centaas help people in those
areas within minutes which improve survival rates.

Are Community Responders a cheap alter native to Paramedics?

Absolutely not and Community Responders never oeptambulance provision it is merely an enhancenmettie existing
service. For every emergency the Community Respoigl activated to the Ambulance Service will atsobilise an
ambulance.

Who can become a Community Responder ?

Community Responders come from all walks of lifd/e currently have volunteers who are doctors, mréee fighters,
engineers, forestry workers, postal workers, marsagetired people and administrators...the listngless. In essence
whatever your vocation your application will be e@mined and taken on its merits. Some Community étesgrs only
operate in their workplace and others are more odaifle doing it from home in the evenings. Théyaestrictions on
application is that you must be over 18 years @& agd physically able to carry out the role. Youstralso be willing to
submit to an enhanced criminal records check.

How well are Community Responder strained?

The types of emergencies that Community Resporatensd are carefully screened and we ensure timnfgagiven matches

the needs. In the most serious of incidents ihésdimple things that save lives that is why HResponse delivers to all its
operational volunteers the specially developedt Hesson on Scene Course. This course is givegolateer the skills to

be able to deal with a wide range of medical aadrra related emergencies prior to the arrival adrabulance. The course
also leads to a nationally recognised qualificatidinis is the highest level of training of thipéygiven to any Community
Responders in the United Kingdom.

Why isthe recruitment process so compr ehensive?

The Charity has a duty to provide a safe an effedervice to the public so we need to ensurettiegpeople we select to be
Community Responders are appropriate. The prosessnprehensive but it will be easy for any onewhhonest, of good
character, and is willing to help their community.may look daunting on paper but most of it istjto check that the person
volunteering has the personal qualities needeeélipgeople in a safe way.

If | became a Community Responder, would | have to do shifts?

No, Community Responders choose when they aretfregive periods of cover. They then book on anidhity as
necessary.

What sort of emergencies are Community Responders sent to?

Community Responders are sent to predominantly caédmergencies such as chest pain, asthma, atdabThey are not
sent to dangerous situations or to calls wherenanmegy is involved. Notwithstanding this the workncbe exceptionally
rewarding and varied.
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